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Advertising  Supplement 


iTag 


delivers  affordable,  scalable 
document  management 


Kyocera  ushers  in  new  era  of  office 
productivity  with  user-friendly  solutions 


THE  NEED  FOR  A  SIMPLIFIED  DOCUMENT  MANAGEMENT  SOLUTION 
is  pervasive  across  virtually  all  businesses  and  organizations.  The  sheer  vol¬ 
ume  of  documents  passing  through  today's  businesses  and  the  rising  tide 
of  regulatory  requirements  such  as  Sarbanes-Oxley  have  escalated  this 
need  in  recent  years. 


High  in  reliability. 


Cost-effective  Documents:  On  Time,  Every  Time 

Kyocera  printers  deliver  the  best  of  both  worlds:  awardwinning  reliability  and  proven  performance 
along  with  virtually  the  lowest  total  cost  of  ownership  in  the  industry.  And,  our  full  range  of  printers 
and  Mf  Ps  giw  your  business  outstanding  document  solutions  using  advanced  technology  that  makes 
document  imaging  simple  and  more  productive.  In  fact,  our  online  TCO  Tracker*  tool  allows  you  to 
calculate  what  you'd  save  by  switching  from  your  cunenl  printer  to  an  equivalent  Kyocera  model. 


The  New  Value  Frontier 


$KyQCERa 


Gigabit  to  the  edge 


The  attainable  source 

of  power  and  performance 


.  :  ProCurve  Networking 
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NEWS 


ET  Keeps  an  Eye  on  Business  Intelligence 


IBM  Pushes  for  More  i5  Workers 


There  are  lots  of  good  ways  to  protect  your  network. 

(This  isn't  one  of  them.) 


WatchGuard  Firebox  X750e  Unified 
Threat  Management  (UTM)  Appliance 


Symantec  Client  Security  3.1 


McAfee  Total  Protection  for  Enterprise 


E3 


McAfee 


The  Security  Solutions  You  Need  When  You  Need  Them. 


NEWS 


EMC  to  Add  Encryption  isssssH 
Tools  to  Its  Disk  Arrays 


Advanced  DBs  Aren’t  Always  the  Answer,  New  Ingres  Exec  Says 


r 

x 

Built  in  BroadbandConnect.  Only  from  Cingular. 


Lenovo  Thinkpads  areQ^fl-enabled. 


Get  a  new  Lenovo™  ThinkPad®  T60  armed  with  Cingular's  built 
wireless  network  and  you'll  have  access  to  real-time  information 
need  in  13,000  cities  and  towns  across  America  and  in  100  countries 
around  the  world.  Stay  connected  with  now. 


thing  to  install.  Just  actival 
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Runs  on  Cingular's  BroadbandConnect 


WINDOWS' 


LINUX® 


Fujitsu  PRIMEQUEST™  Servers  with  Intel®  Itanium®  2  Processors. 

Mainframe  Reliability.  Sized  for  the  Mainstream. 


For  decades,  CIOs  have  trusted 
Fujitsu  mainframes  to  run  their  mission- 
critical  applications.  Now  you  can 
get  the  same  robust  engineering  and 
innovative  design  with  the  highly  reliable, 
high  performance  Fujitsu  PRIMEQUEST 
servers  featuring  Intel®  Itanium®  2  Processors. 
Designed  for  Microsoft®  Windows®  and  Linux® 
environments  to  run  mission-critical 


System  Mirror 

PRIMEQUEST  servers  offer  the  ability 


mirrored  pain.  This  option,  enabled  via 


PRIMEQUEST  servers,  provides  fault 
immunity  for  the  hosted  operating 


applications,  PRIMEQUEST  servers 
harness  the  power  and  performance 
of  up  to  32  Intel®  Itanium®  2  Processors, 
to  easily  accommodate  your  largest 
applicationsThey  are  designed  with  integrated 
networking  and  management  features  for 
simpkity  and  offer  flexible  I/O  and  partitioning 
that  enhances  your  agility  to  respond  to 
dynamic  business  requirements. 


To  leam  more  about  how  Fujitsu  PRIMEQUEST  servers  bring  mainframe  reliability  to  mainstream  environments, 
visit  us.fujitsu.com/computers/PRIMEQUEST  or  call  I -800-83 1 -3 1 83. 
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McAfee  CEO  Ready  to  Take  on  Microsoft 
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Computing® 


World’s  smallest, 
most  compact  Tabtel 


About  Time 


YTH'  KNOW  how  sometimes  something 
strikes  you  as  so  funny,  you  just  can’t 
stop  laughing?  No  matter  how  hard  you 
try  to  stop,  nothing  seems  to  work. 
Time  is  the  only  remedy. 

That  happened  to  me  the  other  night  when  I  was 
on  the  phone  with  my  76-year-old  mother.  She  men¬ 
tioned  that  with  her  59th  wedding  anniversary  ap¬ 
proaching,  she  had  bought  herself  a  present,  and  she 
was  telling  me  where  she  bought  it. 


A  Deeper 
LookatBPM 


-ey.  Poor  place-  I  money  with  me 


1  ,8—....  OPINION  _ 

DON  TENNANT 

THORNTON  A.  MAY 

About  Time 

A  Deeper 
LookatBPM 

/  strikes  you  as  so  funny,  you  just  can’t 
stop  laughing?  No  matter  how  hard  you 

H  try  to  stop,  nothing  seems  to  work. 

Time  is  the  only  remedy. 

That  happened  to  me  the  other  night  when  I  was 
on  the  phone  with  my  76-year-old  mother.  She  men¬ 
tioned  that  with  her  59th  wedding  anniversary  ap¬ 
proaching,  she  had  bought  herself  a  present,  and  she 
was  telling  me  where  she  bought  it. 

family  sold  just  about  everything 
we  owned  and  moved  to  the  south 
coast  of  China.  I  explained  that  in 
many  ways,  spending  three  years  in 
Macau  and  10  years  in  Hong  Kong 
was  a  sacrifice.  “I  can  remember 

my  shoes,"  I  told  him,  “and  putting 
newspaper  in  them  so  there  would 
be  something  between  my  worn 
socks  and  the  street.'’ 

But  it  was  on  the  strength  of  that 
experience,  I  explained,  that  I  was 

Ty  TOT  SO  long  ago,  ERP 
l^kl  initiatives  were  the 

X  T  industry’s  poster 
child  for  undelivered  IT 

in!"  where  CIOs  would  lament  the 

are  no  longer  the  bad  boys  of  IT  value 

07.17.06 


SPEC  AL  REPORT 
CAREERS 


SPECIAL  REPORT  CAREERS 


“There  is  much  more  emphasis  on 


Technology 
Infrastructure 
And  Services 


And  Servic 

in  Milwaukee.  In  September  2005,  HOT  sJstaStefcT 
Kaiser  led  a  Society  for  Information  Network  design 

Management  (SIM)  study  of  104  CIOs  Systems  auditing 
to  determine  their  skills  needs  through  pAJ  [>•  Programming 
2008.  She  expects  the  top  10  skills  iden-  UULIJ  *  Routine  coding 
tified  to  remain  in  the  top  12  by  2010.  Systems  testing 


e 


H  you  are  an  IT  specialist 
who  ignores  or  downplays 
the  demand  to  develop 

petence,  you  are  at  risk 
of  being  unemployable 
within  the  next  five  years. 
Only  a  rapid  and  inten- 


Many  seasoned  IT 


to  areas  that  more  clearly  link  technol¬ 
ogy  to  enterprise  goals  and  advantage 

-  such  as  information  design,  process 
design  and  relationship  management 

-  will  position  today's  IT  specialists  as 


simply  not  up  to  the 
challenges  ahead.  But 
that's  OK,  because  the 
younger  IT  generation 
JV  just  now  earning  their 
stripes  understands  and 
embraces  the  new  rules. 
They  know  that  their 
AVm  ability  to  change  the  way 
things  are  done  -  spanning  geographies, 
cultures,  organizations  and  entrenched 
attitudes  -  will  trump  technology 
mastery  alone  as  the  bottom  line 
to  success  in  their  profession. 

CKHWOCtVEF  RESEARCH  OfFlCEF. 


There  is  much  more 
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management  skills  than 
on  the  technical  skills. 

It's  not  that  you  don't 
need  technical  skills, 
but  there's  much  more 
of  a  need  for  the  business 
skills,  the  more  rounded 


Introducing  Duet' 

for  Microsoft' Office  and  SAP. 

Microsoft  and  SAP  have  come  together  in  an  unprecedented  alliance  to  put  the  power  of  SAP  applications  at 
the  fingertips  of  Microsoft  Office  users.  Duet  lets  employees  access  and  interact  with  key  SAP  business  processes 
while  in  their  familiar  Microsoft  Office  environment.  It  was  designed  to  help  boost  productivity  and  increase  policy 
compliance  -  without  additional  training.  Go  online  today  to  view-  a  demo  at  duet.com 

Microsoft  223^ 


COMPUTE  RWORID  July  17. 2006 


SPECIAL  REPORT 


Research 
Insights  n: 

job  trends  survey  reported  being  satisfied  with 
tlieir  jobs  and  careers,  a  la  rue  percentage  H"» 
said  they  have  experienced  a  decline  in  their 
ov  erall  joh  satist'action.  Clearly,  IT  workers  are 
worried  about  the  technology  held  as  a  whole,  and 
outsourcing  in  particular:  P\>  of  those  surveyed 
reported  that  outsourcing  was  the  biggest  threat 
to  their  job  or  career,  and  N>"»  of  those  whose 
career  satisfaction  has  declined  said  technology 
careers  seem  to  he  a  dead  end  these  days. 


■  While  most 

Mnnnn  sa  it  workers 

nesearui  *xn- 

nsiahts 

■  ■  exclusive 

job  trends  survey  reported  being  satisfied  with 
their  jobs  and  careers,  a  large  percentage  —  41% 
—  said  they  have  experienced  a  decline  in  their 
overall  job  satisfaction.  Clearly,  IT  workers  are 
worried  about  the  technology  field  as  a  whole,  and 
outsourcing  in  particular  47%  of  those  surveyed 
reported  that  outsourcing  was  the  biggest  threat 
to  their  job  or  career,  ana  56%  of  those  whose 
career  satisfaction  has  declined  said  technology 
careers  seem  to  be  a  dead  end  these  davs. 
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What  They  Like 


What  They  Don’t 


Looming  Threats 


The  Road  Ahead 


will  increasingly  become  an  accepted 


The  World 
GetsSmaler 


Savvy  IT  workers  will 
turn  globalization  and 
an  increased  demand 
for  IT  skills  to  the|r  ad¬ 
vantage.  r 


PREDICTIONS 


IT  professionals 

highest-paid  occu¬ 
pation  in  the  country,  within 
15ao  of  U.S.  compensation. 
The  luster  of  outsourcing  will 
dull,  reducing  the  amount 
of  work  sent  to  India  from 
developed  countries.  Indian 
firms  will  be  caught  in  the 
trap  of  higher  wages  and 
less  work,  causing  serious  IT 
unemployment  in  Asia. 


gramming  will 
emerge  in  Costa  Rica  as 
well-educated  and  well- 
trained  young  people  put 
their  skills  to  work.  Without 
a  large  domestic  market  for 
their  services,  these  com¬ 
petent  professionals  will  sell 
their  services  on  the  global 
market  for  a  fraction  of  the 
fees  charged  by  competitors. 


PREDICTIONS 


IT  professionals 
in  India  will  be  the 
highest-paid  occu¬ 
pation  in  the  country,  within 
15°  a  of  U  S.  compensation. 
The  luster  ot  outsourcing  will 
dull,  reducing  the  amount 
of  work  sent  to  India  from 
developed  countries. 


Without 

a  large  domestic  market  for 
their  services,  these  com¬ 
petent  professionals  will  sell 
their  services  on  the  global 
market  tor  a  fraction  of  the 
lees  charged  by  competitors 


IT  supports  and  controls  the 


Concern  over  the  loss  of  experienced 
IT  talent  also  pervades  FHLBank,  which 


Boomers 
Bid  Farewel 
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Near-Retirees’  Skills?  Priceless 


Experts  hope 
to  reverse 
the  trend  with 
smart  ideas 
to  entice 
fresh  talent 


“We’re  seeing  a  lack  of  talented  IT 
professionals  looking  for  new  posi¬ 
tions.”  says  Greg  Fittingboff.  vice  presi- 


Downgrading  Drudgery 

Several  factors  have  been  cited  for 
drop  in  interest,  including  the  thre, 
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Industry  consolidation  won’t 
slow  down.  The  IT  survivors 
will  be  skilled  in  systems  inte¬ 
gration  and  business  analysis. 

By  John  S.  Webster 


There’s  a 
Meraeri! 
In  Your 
Future  !i 


.  nomore 
timewasfed  s ,, 


unified  communications. 
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Got  Questions  About 
Accelerating  Business  Agility? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


August  8,  2006  •  Bethesda,  Maryland 

Marriott  Bethesda  North  Conference  Center 
8:30am  to  Noon 


Best  Practices  in  IT  for  Accelerating 
Business  Agility 


Panelists:  Cindy  Hughes,  Chief  Information  Officer  and  Director  of  fT, 
Mainland  Automobile  Insurance  Fund  (MAIF);  Michael  Hugos,  Former  CIO; 
Jeffrey  McIntyre,  Assistant  Vice  President  Technology  Services, 

BNSF  Railroad  Company 


I  COMPUTERWORLD 

I  IT  EXECUTIVE  SUMMIT 

BUSINESS  ABILITY 
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-jjjjgj”  Find  Robust  Solutions 

for  Today’s  Data  Center 
and  IT  Infrastructure 


aJUsi  *  brocade 
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p™ctn*Net  riverbed 
ATeamQuest.  utimaco' 


For  complete  details  and  to  register  now,  visit  www.imworldusa.com 
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Split  Personality 

CALL  THIS  a  tale  of  two  IT  shops.  For  one,  it’s  the  best  of 
times:  Last  week,  the  Department  of  Veterans  Affairs  won 
a  prestigious  innovation  award  for  its  electronic  health 
records  system,  VistA  —  the  largest  and  most  successful 
EHR  implementation  in  the  world,  saving  money  and  im¬ 
proving  health  care  quality  for  more  than  5  million  military  veterans. 

For  the  other,  it’s  the  worst  of  times:  Even  though  the  VA  has  re¬ 
covered  the  stolen  laptop  that  contained  personal  data  on  26.5  million 
vets  and  active-duty  military  personnel,  the  department  still  displays 
the  IT  security  profile  of  Swiss  cheese.  New  data  losses  and  procedur¬ 
al  lapses  keep  coming  to  light. 

How  can  an  IT  outfit  so  good  be  so  bad? 


Still,  the  contrast  is  jarring.  And  it  should  be. 
John  F.  Kennedy  School  of  Government.  Notably, 


ported  up  the  chain  of  command  for  19  days. 
That’s  everything  we  want  IT  not  to  be. 

great  is  that  its  development  has  been  relentlessly 
focused  on  what  users  actually  do  in  the  VA’s 
hospitals  and  clinics. 

Not  what  they're  supposed  to  do.  Not  what 
some  analyst  believes  they  should  do.  But  what 


terns.  And  what  made  that  stolen  VA  laptop  such 

he  ROI  numbers  for  a  nightmare  was  that  the  VA’s  IT  security  has 
st  S87  per  patient  ignored  what  users  really  do  with  data.  Instead 


32* o  over  10  years.  Medication  errors  reduced  by  tive  data  th< 


hospitalizations  were  cut  in  half,  reduc 

largely  thanks  to  VistA,  VA  patient  ■ 
tion  has  beaten  the  private  sector  for  si 
years.  And  last  year,  when  Hurricane  K 
knocked  out  the  VA’s  medical  centers 


and  get  prescriptions  refilled. 
That's  not  just  good.  That’s  spec- 

But  then  there’s  that  other  VA 

left  tens  of  millions  of  vets  fearing 
identity  thieves.  The  one  in  which 


rors  reduced  by  tive  data  they  didn’t  need  and  carried  it  out  the 

lia  vaccination  door  unencrypted,  the  IT  watchdogs  missed  it. 
le.  pneumonia  They  missed  the  problem,  and  they  missed  their 

cane  Katrina  Decades  of  paying  attention  to  what  users  need 

liters  -JM  have  paid  off  in  a  big  way  with  VistA. 

-  PvJ 

Jlc.  dal  so  big  that  ii  could  overshadow 

“  111  .. 


Unclear  on  the  Concept 

Vendor  sales  guy  is  demonstrating  an  e-commerce 
tool  for  a  roomful  <rf  decision-makers  and  this  pilot 
fish  who's  sitting  in.  "The  sales  guy  left  his  instant 
message  client  on  but  minimized."  reports  fish. 
“Once  in  a  while,  messages  would  pop  up  on  the 
screen.  As  Ihe  fourth  message  popped  up.  our  presi¬ 
dent  asked  the  salesman.  'How  much  extra  would 
itcoslforuslohavethatgreenpop-upmessage 
thing?'  To  this  day.  he  still  doesn't  understand  why 
the  audience  of  12  people  started  cracking  up  " 
Details,  .......  ioaieditm.it 

Detans  SHARK 

PMIMrt-  TIUlI  as  tong  to  open 
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Split  Personality 

CALL  THIS  a  tale  of  two  IT  shops.  For  one,  it’s  the  best  of 
times:  Last  week,  the  Department  of  Veterans  Affairs  won 
a  prestigious  innovation  award  for  its  electronic  health 
records  system,  VistA  —  the  largest  and  most  successful 
EHR  implementation  in  the  world,  saving  money  and  im¬ 
proving  health  care  quality  for  more  than  5  million  military  veterans. 

For  the  other,  it’s  the  worst  of  times:  Even  though  the  VA  has  re¬ 
covered  the  stolen  laptop  that  contained  personal  data  on  26.5  million 
vets  and  active-duty  military  personnel,  the  department  still  displays 
the  IT  security  profile  of  Swiss  cheese.  New  data  losses  and  procedur¬ 
al  lapses  keep  coming  to  light. 

How  can  an  IT  outfit  so  good  be  so  bad? 

We  all  know  the  answer  to  that  one.  Obviously,  i  where  no  one  knew  for  weeks  exactly  what  data 
the  VA  is  great  at  application  development  and  hadbeenexposed,andthelosswasn'tevenre- 
lousy  at  operational  security.  They're  two  differ-  ported  up  the  chain  of  command  for  19  days. 


Attend  the  conference  where  powerful 
people,  products  and  business  services  converge. 

The  Ritz-Carlton  Amelia  Island  Amelia  Island.  Florida  August  27-31 


Space  is  limited.  Register  today  at 


www.interchange2006.com 


interchange  2006 


Converging  IT  and  Business  Excellence 


THE 
POWER 
TO  KNOW 


See  Bl  as  the  driving  force  for  innovation. 
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